
17/01/10 
(by email)

Dear Mr. Tregear,

Thank you very much for sending us the transcript of the programme “Gypsy child thieves” 
which has been very useful in helping us to further substantiate our complaint.

After reading the transcript, we would like to add a few more motives to our complaint:

° Accuracy

“Our output must be well sourced, based on sound evidence, thoroughly tested and presented 
in clear, precise language. We should be honest and open about what we don't know and avoid 
unfounded speculation.”

As we have noticed in our comments, the producer of the programme uses a rather vague, 
allusive and stigmatising language (“Gypsy crime”, “culture of crime”, etc.). Symptomatic is the 
lack of precision surrounding numbers (frequent use of the word “many”), but also 
surrounding the very facts that are described. Throughout the whole report, there is a 
confusion surrounding the subject of the report, the exploitation of children by organised 
crime, whereas it is not clear that organised crime is actually behind all the actions that are 
quoted or whether it is poverty which forces adults and children alike into begging. Another 
thing is that the producer confuses begging and theft which is quite a difference still. 

As it appeared from our analysis, his report is essentially based on cases in Madrid and Milan, 
which he ties to criminal networks in Craiova. There is no overall analysis of the phenomenon.

His sources are seldom quoted and if they are quoted they are either police or single individuals 
belonging to the Roma community who appear to be directly involved. As we said in our initial 
complaint, the producer does not provide any independent or scientific evidence for his 
statements, nor did he consult with NGO representatives.

After having reviewed relevant reports by international organisations, we would add that he 
either did not consult or omitted any information which would have put the situation in Italy 
into a different light.

Fairness, contributors and consent

“We will be open, honest and straightforward in our dealings with contributors and audiences, 
unless there is a clear public interest in doing otherwise, or we need to consider important legal 
issues or issues of confidentiality. 

People will normally have consented to contribute to our output. 

Where allegations are being made, the individuals or organisations concerned should normally 
have the right of reply. ”

We are seriously concerned as to whether all the contributors to this programme and especially 
the parents of the under-aged children have been fully aware of the producers intentions and 
given their consent to the way they are presented in public.



We are particularrly concerned about the fact that children are made to report on issues which 
might get themselves and their parents into trouble.

In this context, we also refer to the guidelines on children which states:

“We must ensure that the physical and emotional welfare and the dignity of people under the 
age of eighteen, and in particular children under fifteen, are protected during the making and 
broadcast of programmes and online content, irrespective of any consent given by them or by 
a parent, guardian or other person in loco parentis. 

We must ensure that children and young people are not caused unnecessary anxiety or distress 
by their involvement in programmes or by their broadcast. Their involvement must be clearly 
editorially justified and support should be given to them where necessary. 

We must balance our responsibility to protect children and young people from unsuitable 
content with their rights to freedom of expression and freedom to receive information. ”

And to the guidelines on privacy, which say among others:

“Secret recording must be justified by a clear public interest. It is a valuable tool for the BBC 
because it enables the capture of evidence or behaviour that our audiences would otherwise not 
see or hear. However, secret recording should normally be a method of last resort - misuse or 
overuse could discredit or devalue its impact.”

While we agree that some issues including the alleged topic of the programme might justify 
some secrete recording, we object that it is used as a technique to make the issue appear more 
sensational instead of providing clear and irrefutable texts and violates the privacy rights of 
children.

With regards to the guidelines on reporting on Crime & anti-social behaviour, we wonder 
whether an authorisation has been sought for the use of this material.

° Impartiality and diversity

“- we must ensure we avoid bias or an imbalance of views on controversial subjects. 

- the approach to, and tone of, BBC stories must always reflect our editorial values. Presenters, 
reporters and correspondents are the public face and voice of the BBC, they can have a 
significant impact on the perceptions of our impartiality. 

- our journalists and presenters, including those in news and current affairs, may provide 
professional judgments but may not express personal opinions on matters of public policy or 
political or industrial controversy. Our audiences should not be able to tell from BBC 
programmes or other BBC output the personal views of our journalists and presenters on such 
matters.”

The programme is clearly not balanced in that it defines a subject on an ethnic basis (Gypsy 
crime) and traces its roots within a particular ethnic community.



The tone of the report is misplaced in that the entire report is presented as a chase of heavy 
criminals whereas the producer claims to be essentially concerned about the well-being of 
Roma children.

His personal views permeate the entire report and are not substantiate by clear scientific 
evidence.

Most worrisome is also the large room which is given to people expressing overtly racist views 
which are not challenged in a serious way.

° Harm and offence

“We aim to reflect the world as it is, including all aspects of the human experience and the 
realities of the natural world. But we balance our right to broadcast and publish innovative and 
challenging content with our responsibility to protect the vulnerable.”

We are concerned about the overall impact of this programme on Roma who are depicted as a 
people of thieves and child exploiters. In addition, we are concerned about the harm which is 
done to Roma individuals which appear in this film. This includes the people of a Romanian 
village at the border with Hungary who might not have been fully aware of the use that will be 
made with their statements and the many children who are portrayed in an open or secret way.

We realise that the BBC guidelines provide a detailed guidance to its contributors, and that 
additional elements of the same guidelines might be at stake. We would therefore appreciate a 
thorough analysis of the programme in these regards.

Please don’t hesitate to contact us if you need further information or for clarification purposes.

Sincerely,

Murat Haliti and Karin Waringo
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